/ Indusind

GENERAL INSURANCE

FORMERLY RELIANCE GENERAL INSURANCE

INDUSIND BURGLARY AND HOUSEBREAKING INSURANCE POLICY - RETAIL - POLICY WORDING

PREAMBLE

Whereas the Insured described in the Schedule hereto (hereinafter called the “Insured”) by a proposal and declaration which
shall be the basis of this contract and is deemed to be incorporated herein has applied to Indusind General Insurance Company
Limited (hereinafter called the “Company”) for the insurance hereinafter contained and has paid, in such manner and within
such time, as may be prescribed under the provisions of the Insurance Act, 1938 and the rules made thereunder, the premium
stated in the Schedule as consideration for such insurance during the period stated in the Schedule or during any further period
for which the Company may accept payment for the renewal or extension of this policy:

OPERATIVE CLAUSE

The Company hereby agrees, subject to the terms, conditions and exclusions herein contained or endorsed or otherwise
expressed hereon, to indemnify, the Insured to the extent of the intrinsic value of -

a. Any loss of or damage to property or any part thereof whilst contained in the premises described in the Schedule hereto
due to burglary or housebreaking (theft following upon an actual forcible and violent entry of and/or exit from the premises)
or hold-up;

b. Damage caused to the premises resulting from burglary and/or housebreaking or any attempt thereat, any time during the
period of insurance.

Provided always that the liability of the Company shall in no case exceed the sum insured stated against each item or total
sum insured stated in the Schedule.

EXCLUSIONS

The Company shall not be liable in respect of -

1. Gold or silver articles, watches or jewellery or precious stones or models or coins or curios, sculptures, manuscripts, rare
books, plans, medals, moulds, designs, deeds, bonds, bills of exchange, bank, treasury or promissory notes, cheque,
money, securities, stamps, collection of stamps, business books or papers, unless specifically insured.

2. Loss or damage where any inmate or member of the Insured's household or his business staff or any other person lawfully
in the premises in the business is concerned in the actual theft or damage to any of the articles or premises or where such
loss or damage have been expedited or in any way assisted or brought about by any such person or persons.

3. Loss or damage which is recoverable under Fire or Plate Glass Insurance Policy or any other policy.

4, a. Loss or damage directly or indirectly, proximately or remotely occasioned by or which arises out of or in connection

with riot and strike, civil commotion, terrorist activities, earthquake, flood, storm, volcanic eruption, typhoon, hurricane,
tornado, cyclone or other convulsions of nature or atmospheric disturbances.

b. Loss or damage whether direct or indirect arising from war, warlike operations and of foreign enemy hostilities (whether
war be declared or not), civil war, revolution, insurrection, civil commotion, military or usurped power, seizure, capture,
confiscation, arrests, restraint and detainment by Order of any government or any other authority.

c. In any action, suit or other proceedings where the Company alleges that by reason of provisions hereof, any loss or
damage is not covered by this insurance, the burden of proving that such loss or damage is covered shall be upon the
Insured.

5. a. Any loss or damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or
any consequential loss and any legal liability of whatsoever nature directly or indirectly, caused by or contributed to
by, or arising from ionising radiation or contamination by radioactivity from any source whatsoever.

b.Any accident, loss, destruction, damage or Legal Liability directly or indirectly caused by or contributed to by or arising
from Nuclear weapons material.

6. Consequential loss or legal liability of any kind.

7.  Loss of money and/or other property abstracted from safe following the use of the key to the said safe or any duplicate
thereof belonging to the Insured, unless such key has been obtained by assault or violence or any threat thereof.

8. Loss of or damage to any property insured under this policy due to any misfeasance, malfeasance or nonfeasance or
breach of trust in relation thereto by the Insured.

9.  This policy shall cease to attach:
a. If the premises shall have been left uninhabited by day and night for seven or more consecutive days and nights;

b. if the Insured shall cause or suffer any material alteration to be made in the premises or anything to be done whereby
the risk is increased;

c. To any property the interest of the Insured in which shall pass from the Insured otherwise than by will or operation of
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law; unless, in every case, the consent of the Company to the continuance of the insurance thereon is obtained and
signified on the policy.

SPECIAL CONDITIONS

1. Reinstatement of sum insured: Immediately upon the happening of any loss or damage as described in the policy, the
total sum insured and the sum insured upon the various descriptions of property which have been lost or damaged shall
be reduced by the amount of loss or damage and such reduced sums insured shall be the limit of the Company's liability
in respect of any further loss or damage occurring during the current period of insurance, unless the Company consents,
upon payment of additional premium to reinstate the full sum insured.

2. Maintenance of books & keys: The Insured shall keep a daily record of the amount of cash contained in the safe or strong
room and such record shall be deposited in a secure place other than the safe or strong room and produced as evidence
in support of a claim under this policy. The keys of the safe or strong room shall not be left on the premises out of business
hours, unless the premises are occupied by the Insured or any other authorised employee of the Insured in which case
such keys if left on the premises shall be deposited in a secure place not in the vicinity of the safe or strong room.

GENERAL CONDITIONS

1. NOTICE: Every notice and communication to the Company required by this policy shall be in writing and be addressed to
the office of the Company through which this insurance is effected.

2. DUTY OF DISCLOSURE: This policy shall be void and all premium paid hereon shall be forfeited to the Company in the
event of misrepresentation, misdescription or nondisclosure of any material fact.

3.  REASONABLE CARE: The Insured shall take all reasonable steps to safeguard the property insured against accident, loss
or damage.

4. CLAIMS PROCEDURE : Upon the happening of any event giving rise or likely to give rise to a claim under this policy the
Insured shall -

a. Give immediate notice thereof in writing to the nearest office with a copy to the policy issuing office of the Company
as well as lodge forthwith a complaint with the Police;

b. Deliver to the Company, within 14 days of the date on which the event shall have come to his knowledge, a detailed
statement in writing, of the loss or damage, with an estimate of the intrinsic value of the property lost and the amount
of damage sustained; and

c. Tender to the Company all reasonable information, assistance and proof in connection with any claim.

5. INDEMNITY: The Company may at its option reinstate, replace or repair the property or premises lost or damaged or
any part thereof instead of paying the amount of loss or damage or may join with any other insurer in so doing, but the
Company shall not be bound to reinstate exactly or completely but only as circumstances permit and in reasonably
sufficient manner and in no case shall the Company be bound to expend more in reinstatement than it would have cost
to reinstate such property as it was at the time of the occurrence of such loss or damage not more than the sum insured
thereon.

6. AVERAGE: If the property hereby insured shall at the time of any loss or damage be collectively of greater value than
the sum insured thereon, then the Insured shall be considered as being his own insurer for the difference, and shall bear
a rateable proportion of the loss or damage accordingly. Every item, if more than one, in the policy, shall be separately
subject to this condition.

7. CONTRIBUTION: If at the time of happening of any loss or damage covered by this policy there shall be existing any other
insurance of any nature whatsoever covering the same, whether effected by the Insured or not, then the Company shall
not be liable to pay or contribute more than its rateable proportion of any loss or damage.

8. SUBROGATION: The Insured and any claimant under this policy shall at the expense of the Company do or concur in
doing or permit to be done all such acts and things that may be necessary or reasonably required by the Company for the
purpose of enforcing any rights and remedies or obtaining relief or indemnity from other parties to which the Company
shall be or would become entitled or subrogated upon the Company paying for or making good any loss or damage
under this policy whether such acts and things shall be or become necessary or required before or after the Insured's
indemnification by the Company.

9. FRAUD: If any claim under this policy shall be in any respect fraudulent or if any fraudulent means or devices are used by
the Insured or any one acting on the Insured's behalf to obtain any benefit under this policy, all benefits and rights under
the policy shall be forfeited.

10. CANCELLATION: The Company may at any time, cancel this policy, by giving 7 days notice in writing by Regd. A/D. to the
Insured at his last known address in which case the Company shall return to the Insured a proportion of the last premium
corresponding to the unexpired period of insurance. The Insured may also give 7 days notice in writing, to the Company,
for the cancellation of this policy, in which case Company shall retain premium for the period this policy has been in
force at the Company's short period scales (Table given here below), provided no claim has occurred up to the date of
cancellation of this policy.
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o Mweek 0%
e M™onth e 25% :
e 2Months R 3% ;
e 3Months ! 80% ;
e 4Months . 80% :
e 6Months e 5% i
e 8Months o 85% ;

1. TIME LIMIT FOR LODGING CLAIMS: The Company agrees and undertakes to indemnify the Insured against any loss of or
damage to property or any part thereof suffered by the Insured not exceeding the sum insured stated against each item or
total sum insured stated in the Schedule, as the case may be, under this policy provided the Company is bound and liable
to indemnify the Insured in accordance with the terms and conditions of this policy only and only if the Insured makes a
demand or claim on the Company in writing within 12 (twelve) months of the occurrence of any event giving rise to a claim
hereunder.

12. OBSERVANCE OF TERMS AND CONDITIONS: The due observance and fulfilment of the terms, conditions and endorsement
of this policy in so far as they relate to anything to be done or complied with by the Insured and the truth of the statements
and answers in the proposal shall be a condition precedent to any liability of the Company to make any payment under
this policy.

GRIEVANCES

If the Policyholder has a grievance that the Policyholder wishes the Company to redress, the Policyholder may contact the
Company with the details of his grievance through:

Website https://www.indusindinsurance.com
e-mail : serwces@lndusmdlnsurance com
l Telephone : | 022 4890 3009 (paid)
‘ Post/Courier ‘ Any branch office, the correspondence address, during normal business hours

77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777

Write to us at (Correspondence Only) ! ' IndusInd General Insurance,
3 ; 6th Floor, Oberoi Commerz, International Business Park, Oberoi Garden City, Off. 3
! | Western Express Highway, Goregaon (E), Mumbai - 400063 !

For further details on Grievance redressal procedure please refer: https://www.indusindinsurance.com/Insurance/About-Us/
Grievance Redressal.aspx

If the Policyholder is not satisfied with the Company's redressal of the Policyholder's grievance through one of the above
methods, the Policyholder may approach the nearest Insurance Ombudsman for resolution of the grievance.The contact details
of Ombudsman offices are mentioned below:
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' OMBUDSMAN OFFICE |
Office of the Address Contact Details Areas of Jurisdiction
' Ombudsman S S S
AHMEDABAD Office of the Insurance Ombudsman, Tel.: 079 - 27546150/27546139 Guijarat, UT of Dadra &
‘ ' 2nd Floor, Ambica House, Near C.U. ' Fax: 079 - 27546142 - Nagar Haveli, Daman

' Shah College, 5, Navyug Colony, ! Email: and Diu

,,,,,,,,,,,,,,,,,,,,,  Ashram Road, Ahmedabad - 380 001. | pimalokpal.ahmedabad@cioins.coin ©

' BENGALURU . Office of Insurance Ombudsman, ' Tel.: 080 - 26652048 / 26652049 | Karnataka
! 1 Jeevan Soudha Building, PID No. 57-  Email: !

: 27-N-19, Ground Floor, 19/19, ' bimalokpal.bengaluru@cioins.co.in

i 24th Main Road, JP Nagar, 1st Phase,

! Bengaluru - 560078. : :
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' BHOPAL ' Office of the Insurance Ombudsman, | Tel.: 0755 - 2769201, 2769202 ' Madhya Pradesh &
! ' Janak Vihar Complex, 2nd Floor, 6, ! Fax: 0755 - 2769203  Chhattisgarh
+ Malviya Nagar, Opp. Airtel Office, ' Email: 1
,,,,,,,,,,,,,,,,,,,,,  Near New Market, Bhopal - 462 003. ' pimalokpal.bhopal@cioins.coin &
' BHUBANESHWAR | Office of the Insurance Ombudsman, : Tel.: 0674 - 2596461 /2596455 ' Orissa
‘ ' 62, Forest park, + Fax: 0674 - 2596429 ‘
+ Bhubaneshwar — 751 009. " Email: ‘
,,,,,,,,,,,,,,,,,,,,, ... bimalokpalbhubaneshwar@cioins.coin:
| CHANDIGARH | Office of the Insurance Ombudsman, ! Tel.: 0172 - 2706196 / 2706468 ' Punjab, Haryana,
| ' S.C.0. No. 101, 102 & 103, 2nd | Fax: 0172 - 2708274 - Himachal Pradesh,
' Floor, Batra Building, Sector 17 - D, " Email: J?n&r:ﬂu g‘ Kashhmlr, ut
+ Chandigarh - 160 017. ' bimalokpal.chandigarh@cioins.co.in | O~ an 198l
| CHENNAI | Office of the Insurance Ombudsman, : Tel.: 044 - 24333668 / 24335284 | Tamil Nadu, UT -
! ' Fatima Akhtar Court, 4th Floor, | Fax: 044 - 24333664 . Pondicherry Town and
' 453, Anna Salai, Teynampet, ' Email: Karaikal (Wh'c_h are part
- Chennai - 600 018. ' bimalokpal.chennai@cioins.co.in of UT of Pondicherry)
DELHI Office of the Insurance Ombudsman, ' Tel.: 011 - 23239633 | 23237532 Delhi

+ 2/2 A, Universal Insurance Building, : Fax: 011 - 23230858
Asaf Ali Road, New Delhi - 110 002. Email: bimalokpal.delhi@cioins.

co.in
| GUWAHATI . Office of the Insurance Ombudsman, | Tel.: 0361 - 2132204 / 2132205 | Assam, Meghalaya,
‘ ' Jeevan Nivesh, 5th Floor, Nr. | Fax: 0361 - 2732937 - Manipur, Mizoram,
| Panbazar Over Bridge, S.S. Road, | Email:  Arunachal Pradesh,
' Guwahati - 781001 (ASSAM). ' bimalokpal.guwahati@cioins.co.in Nagaland and Tripura
' HYDERABAD | Office of the Insurance Ombudsman, | Tel.: 040 - 65504123 / 23312122 | Andhra Pradesh,
‘ | 6-2-486, 1st floor, "Moin Court", ' Fax: 040 - 23376599 . Telangana and UT of =~
' Lane Opp. Saleem Function Palace, | gmail: } gan‘;mh‘ a part of UT of |
' A. C. Guards, Lakdi-Ka-Pool, ' bimalokpal.hyderabad@cioins.co.in | O o cnery:
,,,,,,,,,,,,,,,,,,,,, i Hyderabad - 500 004.
' JAIPUR ' Office of the Insurance Ombudsman, ! Tel.: 0141 - 2740363 ' Rajasthan !
+ Jeevan Nidhi - Il Bldg., Gr. Floor, + Email:

- Bhawani Singh Marg, ' bimalokpal.jaipur@cioins.co.in
» Jaipur - 302 005. !
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' ERNAKULAM ' Office of the Insurance Ombudsman, | Tel.: 0484 - 2358759 / 2359338 Kerala, UT of
| ' LIC OF INDIA, 10th Floor, Jeevan ' Fax: 0484 - 2359336  (a) Lakshadweep, (b)

| Prakash', Divisional Office, M. G. " Email: - Mahe-a part of UT of

 Road, Ernakulam, Kochi - 682071. ' bimalokpal.ernakulam@cioins.co.in | Pondicherry.
| KOLKATA | Office of the Insurance Ombudsman, | Tel.: 033 - 22124339 / 22124340 | West Bengal, UT of
‘ ' Hindustan Bldg. Annexe, 4th Floor, 4, ' Fax: 033 - 22124341 - Andaman & Nicobar

| C.R. Avenue, Kolkata - 700 072. ' Email: ' Islands, Sikkim
,,,,,,,,,,,,,,,,,,,,, ... ibimalokpalkolkata@cioins.coin :
' LUCKNOW | Office of the Insurance Ombudsman, | Tel.: 0522 - 2231330 / 2231331 ' Districts of Uttar
‘ + 6th Floor, Jeevan Bhawan, Phase-ll, : Fax: 0522 - 2231310  Pradesh: Laitpur, Jhansi, |

' Nawal Kishore Road, Hazratganj, ' Email: 3 g'ah;b%::fm;plir’ 3

' Lucknow - 226 001. b ioi in | 2anda, Lhitrakoot, 1

: : bimalokpal.lucknow@cioins.co.in ' Allahabad, Mirzapur, ‘

. Sonbhabdra, Fatehpur,
‘ ! ‘ ' Pratapgarh, Jaunpur,
! 3 3 + Varanasi, Gazipur, }
‘ : 3 Jalaun, Kanpur, ‘

1 1 ' Lucknow, Unnao,

f + Sitapur, Lakhimpur,

} ' Bahraich, Barabanki,

1 ! Raebareli, Sravasti,

1 ' Gonda, Faizabad,

! © Amethi, Kaushambi,

+ Balrampur, Basti,

: 3 1 + Ambedkar Nagar, ‘
1 3 ! . Sultanpur, Maharajgang,
! ! ! : Sant Kabir Nagar, !
1 f 1 + Azamgarh, Kushinagar, :

; + Gorkhpur, Deoria, Mau,

3 3 Ghazipur, Chandauli,
I N Y e S B Ballia, Sidharath Nagar. _
MUMBAI ' Office of the Insurance Ombudsman, Tel.: 022 - 26106552 / 26106960 Goa, Mumbai
‘ ' 3rd Floor, Jeevan Seva Annexe, ' Fax: 022 - 26106052  Metropolitan Region

' S. V. Road, Santacruz (W), ' Email: } ZX_IC_LUd'ng Navi Mumbai }

- Mumbai - 400 054. ' bimalokpal.mumbai@cioins.co.in | ane. !
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NOIDA Office of the Insurance Ombudsman, Tel.: 0120 - 2514252 [/ 2514253 State of Uttaranchal
' Bhagwan Sahai Palace, 4th Floor, + Email:  and the following
! ' Main Road, Naya Bans, Sector 15, | bimalokpal.noida@cioins.co.in : Districts of Uttar ) !
! ' Dist: Gautam Buddh Nagar, :  Pradesh: Agra, Aligarh,
' U.P. - 201301.  Bagpat, Bareilly, Bijnor,
! ! ! ' Budaun, Bulandshehar,
+ Etah, Kanooj,
1 1 1 Mainpuri, Mathura, 1
' Meerut, Moradabad,
+ Muzaffarnagar, Oraiyya,
+ Pilibhit, Etawah,
1 1 1 . Farrukhabad, Firozbad, |
f f f ' Gautam Budha Nagar, !
+ Ghaziabad, Hardoi,
+ Shahjahanpur, Hapur,
1 1 1 i Shamli, Rampur, 1
' Kashganj, Sambhal,
} } } + Amroha, Hathras, }
1 1 1 + Kanshiram Nagar, |
! ! ! | Saharanpur. f
| PATNA | Office of the Insurance Ombudsman, | Tel.: 0612 - 2680952 ' Bihar, Jharkhand.
+ 1st Floor, Kalpana Arcade Building, ' Email:
' Bazar Samiti Road, Bahadurpur, ' bimalokpal.patna@cioins.co.in 1
: ' Patna - 800 006. : | |
PUNE Office of the Insurance Ombudsman, Tel.: 020 - 41312555 Maharashtra, Area
+ Jeevan Darshan Bldg., 3rd Floor, + Email: . of NaviMumbaiand
1 ' C.T.S. No.s. 195 t0 198, N.C. Kelkar | bimalokpal.pune@cioins.co.in . Thane excluding 1
' Road, Narayan Peth, Pune - 411 030. - Mumbai Metropolitan

The updated details of Insurance Ombudsman are available on IRDAI website: www.irdai.gov.in, on the website of General
Insurance Council: www.giccouncil.in, our website www.indusindinsurance.com
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