
Sl No Title Description Policy /
Clause
Number

Policy Number XXXXXXXXXXXX
Policy
Schedule

1 Product Name
Policy
Schedule

2
Policy
Schedule

CUSTOMER INFORMATION SHEET/KNOW YOUR POLICY

This document provides only key information about your policy. Please refer to the policy document for detail terms and conditions.

Unique 
Identification 
Number (UIN) 
allotted by IRDAI

Base Product IRDAN103RPMT0024V02202425

Nil Depreciation IRDAN103RPMT0024V02202425/A0037V03202425

Consumable Expenses IRDAN103RPMT0024V02202425/A0027V02202425

Daily Allowance Benefit Plus IRDAN103RPMT0024V02202425/A0028V03202425

EMI Protect Cover IRDAN103RPMT0024V02202425/A0032V03202425

Helmet Cover IRDAN103RPMT0024V02202425/A0034V03202425

Engine Protect IRDAN103RPMT0024V02202425/A0033V02202425

Hospital Cash IRDAN103RPMT0024V02202425/A0035V02202425

Return To Invoice IRDAN103RPMT0024V02202425/A0038V02202425

NCB Retention IRDAN103RPMT0024V02202425/A0036V02202425

Key Protect IRDAN103RPMT0024V02202425/A0045V01202425

Tyre Protect IRDAN103RPMT0024V02202425/A0047V01202425

Rim Protect IRDAN103RPMT0024V02202425/A0046V01202425

Voluntary Deductible IRDAN103RPMT0024V02202425/A0025V02202425

Electric Vehicle Battery Protection Cover IRDAN103RPMT0024V02202425/A0029V02202425

Electric Motor Protect Cover IRDAN103RPMT0024V02202425/A0030V02202425

Electric Vehicle Charger Cover IRDAN103RPMT0024V02202425/A0031V02202425

Assistance Cover IRDAN103RPMT0024V02202425/A0026V02202425

IndusInd Two-Wheeler Policy- Standalone Own Damage.

Base Product Indemnity

Nil Depreciation Indemnity

Consumable Expenses Indemnity

Daily Allowance Benefit Plus Indemnity

EMI Protect Cover Fixed Benefit

Helmet Cover Indemnity

Engine Protect Indemnity

Hospital Cash Indemnity

Return To Invoice Indemnity

NCB Retention Indemnity

Key Protect Indemnity

3 Structure Policy
Wording
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4

6

Vehicle Registration Number XXXXXXXXXXXXXXXXX

Engine number XXXXXXXXXXXXXXXXX

Chassis number XXXXXXXXXXXXXXXXX

Make XXXXXXXXXXXXXXXXX

Model XXXXXXXXXXXXXXXXX

Year of manufacturing XX / XXXX

Date of Registration D D / M M / Y Y Y Y

Battery Serial Number XXXXXXXXXXXXXXXXX

Tyre Protect Indemnity

Rim Protect Indemnity

Voluntary Deductible Indemnity

Electric Vehicle Battery Protection Cover Indemnity

Electric Motor Protect Cover Indemnity

Electric Vehicle Charger Cover Fixed Benefit

Assistance Cover Indemnity/Fixed Benefit

Interests Insured

Sum Insured / 
Motor Insured 
Declared Value 
Scope

5 Basis of IDV: As per Standard Scale/Agreed value basis

IDV Calculation: IDV as per Listed Selling Price Rs. XXXXXXXXXXXXXXXXX

Policy Period IDV % IDV 

Policy Year 1 XXX% XXXXXXXXXXXXXXXXX

Policy Year 2 XXX% XXXXXXXXXXXXXXXXX

Policy Year 3 XXX% XXXXXXXXXXXXXXXXX

Policy Year 4 XXX% XXXXXXXXXXXXXXXXX

Policy Year 5 XXX% XXXXXXXXXXXXXXXXX

Section I: Loss of or damage to the vehicle InsuredPolicy Coverage 

Policy
Schedule

Policy
Wording
- Section I

Policy
Wording
- Section I
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7 Add-on Cover Sr. No. Name of Addon 
Covers

Description Sum Insured
(if any)

1 Nil Depreciation
No deduction for depreciation on vehicle 

parts other than tyres and tubes with 
respect of approved partial loss claims

2 Consumable 
Expenses

Covers expenses incurred towards 
consumable items due to damage to 

vehicle caused by perils covered. For e.g. 
nut & bolt, screw, washers, grease etc

3 Daily allowance 
Benefit Plus

Provides allowance as per plan opted, if 
vehicle is in garage for more than minimum 
days & for initial two eligible own damage 
claim., and in case of theft where vehicle is 

not found for more than 90 days

Rs.(XXXX) as per 
Policy Schedule

4 EMI Protection 
Cover

Pays for Vehicle EMIs for the time period 
during which the car is in one of our 

network garages for repair

Rs.(XXXX) as per 
Policy Schedule

5 Helmet Cover

the Company
will make an allowance of Rs. ___-/- 

towards cost of replacing damaged or 
destroyed Helmet of same type and

model due to accident involving the insured 
vehicle

Rs.(XXXX) as per 
Policy Schedule

6 Engine 
Protector

Provides coverage to internal parts of 
engine, gear box, transmission assembly & 

differential assembly due to ingress of 
water or leakage of lubricating oil

7 Hospital Cash 
Cover

Provides hospital confinement allowance 
for accident or injuries sustained while 

driving insured vehicle.

Rs.(XXXX) as per 
Policy Schedule

8 Return to 
Invoice

Covers difference between IDV & purchase 
price of the vehicle in the event of theft, 

total loss/ CTL including first time 
registration charges, road tax & applicable 

insurance cost.

9 NCB Retention 
Cover

This cover protects applicable earned No 
claim bonus, in the event of an own 

damage claim.

10 Key Protect

Provides replacement cost of keys in the 
event the keys are lost. It also covers 

replacement cost of locks if the vehicle is 
broken into

As per policy 
schedule

11 Tye Protect
Covers repair or replacement expenses 

arising out of accidental loss or damage to 
tyre & tubes

12 RIM Protect
Covers repair or replacement expenses 

arising out of accidental loss or damage to 
Rims.

13 Voluntary 
deductible

This cover Provides discount under the 
policy if the insured voluntary opt for 

deductible under section I (Own damage) of 
the base policy.

Rs.(XXXX) as per 
Policy Schedule

14
EV Battery 
Protection 

Cover

This cover pays for repair and or 
replacement of damaged lithium-ion battery 
and or Battery Management System (BMS), 

due to unexpected power surge, 
Mechanical shock, water ingress, 

uncontrolled electrochemical reactions
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Sr. No. Name of Addon 
Covers

Description Sum Insured
(if any)

15 EV- Motor 
Protect Cover

The Company will pay for repair and or 
replacement expenses for the 

Consequential Loss or damage to internal 
parts of the Electric Motor and in case of 

Hybrid Electric Vehicle, the differential and 
transmission units along with it

16 EV- Charger 
Cover

This cover pays for repair and /or 
replacement of the Electric Vehicle charger 
that has been bought along with the electric 
Vehicle and has been permanently installed 
at the communication address, mentioned 

so, in the Policy Schedule

Rs.(XXXX) as per 
Policy Schedule

17 Assistance 
Cover

Provides Assistance Services to the 
insured vehicle due to accidental and 

mechanical breakdown

Section I

Compulsory Deductible Rs. 100 /- for each claim

Additional Compulsory Deductible Rs……(as per Policy Schedule)

Voluntary deductible Rs……(as per Policy Schedule)

Add ons

Voluntary Deductible XXXXXX As per Opted amount

Key Protect 1% of claim amount or INR 500 whichever is higher

Nil Depreciation As per Section I of base Policy

Consumable Expenses As per Section I of base Policy

Daily Allowance Benefit Plus As per Section I of base Policy

EMI Protect Cover As per Section I of base Policy

Helmet Cover As per Section I of base Policy

Engine Protect As per Section I of base Policy

Hospital Cash As per Section I of base Policy

Return To Invoice As per Section I of base Policy

NCB Retention As per Section I of base Policy

Tyre Protect As per Section I of base Policy

Rim Protect As per Section I of base Policy

Electric Vehicle Battery Protection 
Cover As per Section I of base Policy

Electric Motor Protect Cover As per Section I of base Policy

Electric Vehicle Charger Cover As per Section I of base Policy

Assistance Cover As per Section I of base Policy

Section 18 Loss Participation
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9 Exclusions Base Product Exclusion

Addon Products

Engine Protect

Base Product

EMI Protect
Cover

Return to
Invoice
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If repair claim amount is or greater than 25 % of the value of IDV.

Assistance
Cover

Hospital Cash
Cover

EV-Motor
Protect

EV-BATTERY
Protection
car

NCB Retention
Cover
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EV – Charger
Cover
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022 4890 3009  (Paid)

Nil
Depreciation

Same as per Section I of base policy.
No indemnity shall be granted to total loss/ constructive total loss or Theft 
claims

Consumables
Expenses

Voluntary
Deductible

Same as per Section I of base policy

Daily
Allowance
Benefit Plus

Replacement
Lock

Same as per Section I of base policy

Helmet Cover

Tyre Protect
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RIM
Protect

Base Product As per Policy Schedule

For Add On Products

Nil depreciation Same as per Section I of base policy

Consumables Expenses Same as per Section I of base policy

Return to Invoice The finance company/ bank whose interest is endorsed
on the policy must agree in writing.

10 Special Conditions and
warranties (if any)
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 (Paid) 74004 22200 (WhatsApp) 

Engine Protect

Daily Allowance Benefit Plus

Assistance Cover

NCB Retention Cover

EMI Protection Cover

Hospital Cash Cover

EV- Battery Protection Cover

EV- Motor Protect Cover

EV- Charger Cover

Replacement Lock

Voluntary Deductible

Helmet Cover

Tyre Protect

Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy

 Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy

Same as per Section I of base policy
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Rim Protect

● Admissibility of claim11 Admissibility of claim

Denial of Claim
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Procedure to be followed in case of TL/CTL & Theft Claim

Part Name Part Type
Assessed Part 
Rate (Including 

GST)
Dep % Payable Amt

Mudguard Plastic 800 50 400

Fender Plastic 2000 50 1000

LABOUR 600 0 600

Gross Payable Amt 2000

Less: Policy Excess 100

Net Payable Amt Considering NIL 
depreciation

3300
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Any issues related with respect to policy,
kindly call us at 022 4890 3009 (Paid) or
E-mail us at services@indusindinsurance.com 
For any Claim related queries please contact us on -
Call centre no: 022 4890 3009 (Paid)
Email: services@indusindinsurance.com 
For Cashless Process:
a) Register claim by calling (022) - 4890 3009 (paid)
b) Visit to our network garages for vehicle repair.
c) Survey of the vehicle & submission of claim documents
d) Liability confirmation
e) Vehicle delivery

Policy Servicing -
Claim Intimation
and Processing

For Cashless Process:
a) Register claim by calling (022) - 4890 3009 (paid)
b) Visit to our network garages for vehicle repair.
c) Survey of the vehicle & submission of claim documents
d) Liability confirmation
e) Vehicle delivery

Claim TAT

Appointment of Surveyor 24 hours from the date of claim intimation

Receipt of Survey report 15 days from the date appointment of the surveyor.

Settlement of claim 7 days from the date of receipt of Surveyor report.

Escalation Matrix:
For any Claim related queries please contact us on  -
Call centre no – 022 4890 3009 (Paid)
Email – services@indusindinsurance.com 

While the company takes utmost care to ensure all our touchpoints are trained to ensure qualita-
tive delivery, in case of any lapse from our members, we request you to report it to our front-end 
unit:

- Call us on phone number:  +91 22 4890 3009 or writing
email at: services@indusindinsurance.com 

- Visiting any of our nearest branches
https://rgi-locator.appspot.com/?Search_by=branch&sourcesy tem=website&phonenum-
ber=&emailid=#/

- writing to us at:
IndusInd General Insurance, Correspondence Unit, 2nd & 3rd Floor, Winway Building, 11/12, 
Block No-4, Old No-67, South Tukoganj, Near Madhumilan Square, Indore, Madhya Pradesh, 
India – 452001

In case you are not pleased with the response received from one of the above mentioned touch 
points or there is a delay, you may contact Grievance officer at Grievances@indusindinsur-
ance.com
Details of our Grievance Redressal Officers is available at -  https://www.Indusindinsurance.com 
/downloads/GRO_details_of_active_branches_Final.pdf

Even after this , If you are not satisfied with the response received from our Grievance Officer, 
you may write to Our Head of Grievance at rgicl.Headgrievances@indusindinsurance.com

Still , if you are not happy with the response received from the company, You may contact 
Insurance Ombudsman for redressal of grievance as per Insurance Ombudsman rules 2017. List 
of Ombudsman offices is mentioned in annexure ____ or you may visit https://cioins.co.in/om-

12

Grievance Redressal
and Policyholders
Protection

13
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Obligations of the
Policyholder

14

Declaration by the Policyholder;

I have read the above and confirm having noted the details.

Place: _______________________________                                                                                       ___________________________________

Date: ________________________________                                                                                      (Signature of the Policyholder)

Note:
For more details on risk features, terms and conditions, brochure, documents, please read Policy Wording at www.indusindinsurance.com

your policy better and learn more about the policy coverages, add-on covers and Policy Exclusion. 
(https://www.indusindinsurance.com/aboutus/ downloadsus/downloads.aspx)
understand 
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