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INLAND TRANSIT (RAIL OR ROAD) CLAUSE–A - COMMERCIAL - POLICY WORDINGS 

(ALL RISKS)

Risk Clause

RISKS COVERED

1. This insurance covers all risks of loss or damage to the subject-matter insured except as 
provided in clause Nos. 2, 3, 4 and 5 below.

EXCLUSIONS

2. In no case shall this insurance cover General Exclusions 
Clause2.1 Loss damage or expense attributable to willful misconduct of the assured.

2.2 Ordinary leakage, ordinary loss in weight or volume, or ordinary wear and tear of the 
subject-matter insured.

2.3 Loss damage or expense caused by insufficiency or unsuitability of packing or preparation 
of the subject-matter insured (for the purpose of this Clause 2.3 "packing" shall be deemed 
to include stowage in a container or liftvan but only when such stowage is carried out prior 
to attachment of this insurance or by the Assured or their servants).

2.4 Loss damage or expense proximately caused by delay even though the delay be caused by 
a risk insured against.

2.5 Loss damage or expense caused by inherent vice or nature of the subject-matter insured.

3 This clause shall be paramount and shall override anything contained in this insurance 
inconsistent therewith. In no case shall this insurance cover loss, damage, liability or 
expense directly or indirectly caused by or contributed to by or arising from

Nuclear Radioactive 
Exclusion Clause

3.1 Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any 
nuclear waste or from the combustion of nuclear fuel.

3.2 The radioactive toxic explosive or other hazardous or contaminating properties of any 
nuclear installation, reactor or other nuclear assembly or nuclear component thereof.

3.3 Any weapon of war employing atomic or nuclear fission and/or fusion or other like reaction 
or radioactive force or matter.

4. In no case shall this insurance cover loss, damage or expense caused by War Exclusion 
Clause4.1 War, civil war, revolution, rebellion, insurrection, or civil strife arising therefrom or any hostile 

act by or against a belligerent power

4.2 Capture, seizure, arrest, restraint or detainment, the consequences thereof or any attempt 
thereat

4.3 Derelict mines, bombs or other derelict weapons of war.

5 In no case shall this insurance cover loss damage or expense Strike Exclusion 
Clause5.1 Caused by strikers, locked out workmen or person taking part in labour disturbances, riots 

or civil commotions

5.2 Resulting from strikes, lock-outs, labour disturbances, riots or civil commotions

5.3 Caused by any terrorist or any person acting from a political motive

DURATION

6 This insurance attaches from the time the goods leave the warehouse and/or store at 
the place named in the policy for the commencement of transit and continues during the 
ordinary course of transit including customary transhipment, if any. until delivery to the final 
warehouse at the destination named in the policy or

Transit Clause
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(i)	 In respect of transit by Rail only or Rail and Road, until expiry of 7 days after arrival of 
the railway wagon at the final destination railway station or

(ii)	 In respect of transits by Road only until expiry of 7 days after arrival of the vehicle at the 
destination town named in the policy whichever shall first occur.

N.B.
1.	 The period of 7 days referred to above shall be reckoned from the midnight of the day 

of arrival of railway wagon at the destination railway station or vehicle at the destination 
town named in the policy.

2.	 Transit by Rail only shall include incidental transit by Road performed by Railway 
Authorities to or from Railway Out-Agency.  

CLAIMS

7.1 In order to recover under this insurance the Assured must have an insurable interest in the 
subject-matter insured at the time of loss.

Insurable Interest 
Clause

7.2 Subject to 7.1 above the insured shall be entitled to recover for insured loss occurring during 
the period covered by this insurance, notwithstanding that the loss occurred before the 
contract of insurance was concluded unless the Assured were aware of the loss and the 
Underwriters were not.

Not to Inure Clause

BENEFIT OF INSURANCE

8 This insurance shall not inure to the benefit of the carrier or other bailees. Duty Assured 
Clause

MINIMISING LOSSES

9 It is the duty of the Assured and their servants and agents in respect of loss recoverable 
hereunder

Waiver Clause

9.1 To take such measures as may be reasonable for the purpose of averting or minimising such 
loss and

Reasonable 
Despatch Clause

9.2 To ensure that all rights against carriers, bailees or other third parties are properly preserved 
and exercised by lodging a monetary claim against railway/road carriers/bailees within six 
months from the date of railway/lorry receipt or as prescribed by the relevant statute and  
the under writers will, in addition to any loss recoverable hereunder, reimburse the Assured 
for any charges properly and reasonably incurred in pursuance of these duties.

10  Measures taken by the Assured or the underwriters with the object of saving, protecting or 
recovering the subject-matter insured shall not be considered as awaiver or acceptance of 
abandonment or otherwise prejudice the rights of either party.

AVOIDANCE OF DELAY

11 It is a condition of this insurance that the assured shall act with reasonable despatch in all 
circumstances within their control.

INSTITUTE THEFT, PILFERAGE AND NON-DELIVERY CLAUSE
(For use only with Institute Clauses)
In consideration of an additional premium, it is hereby agreed that this insurance covers loss of or damage to the subject - 
matter insured caused by theft or pilferage or by non-delivery of an entire package, subject always to the exclusions contained 
in this insurance. 

INSTITUTE RADIO ACTIVE CONTAMINATION EXCLUSION CLAUSE
This clause shall be paramount and shall override anything contained in this insurance inconsistent there with
1.	 In no case shall this insurance cover loss damage liability or expense directly or indirectly caused by or contributed to by 

or arising from
1.1	 Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the 

combustion of nuclear fuel
1.2	 The radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, reactor or 
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other nuclear assembly or nuclear component thereof
1.3	 Any weapon of war employing atomic or nuclear fission and/or fusion or other like reaction or radioactive force or matter.

STRIKES, RIOTS AND CIVIL COMMOTIONS CLAUSE
(Inland transit Not in Conjunction with Ocean Going Voyage)

RISKS COVERED
1.	 Subject otherwise to the terms, conditions and warranties of the Policy on goods against transit risk, this insurance 

covers, except as provided in clause 2 below of or damage to the subject matter insured caused by
1.1	 Strikes, Locked-out workmen, or persons taking part in labour disturbances, riots or civil commotions.
1.2	 Any terrorist or any person acting from a political motive. 
1.3	 Persons acting maliciously.

EXCLUSIONS
2.	 In no case shall this insurance cover
2.1	 Loss damage or expense proximately caused by delay inherent vice or nature of the subject matter insured.
2.2	 Loss damage or expense proximately caused by absence, shortage or withholding of labour of any description whatsoever 

during any strike, lockout, labour disturbances, riot or civil commotion
2.3	 Any claim for expenses arising from delay or other consequential or indirect loss or damage of any kind
2.4	 Loss damage or expenses caused by war, civil war, revolution, rebellion, insurrection or civil strike arising therefrom, or 

any hostile act by or against a belligerent power.

Address & Contact Details of Ombudsmen Centres\
Office of The Governing Body of Insurance Council
(Monitoring Body for Offices of Insurance Ombudsman) 3rd Floor, Jeevan Seva Annexe, Santacruz (West), Mumbai – 400054.
Tel no: 26106671/6889. Email id: inscoun@gbic.co.in
website: www.gbic.co.in
If you have a grievance, approach the grievance cell of Insurance Company first.
If complaint is not resolved/ not satisfied/not responded for 30 days then You can approach The Office of the Insurance
Ombudsman(Bimalokpal)

If the Policyholder is not satisfied with the Company's redressal of the Policyholder's grievance through one of the above 
methods, the Policyholder may approach the nearest Insurance Ombudsman for resolution of the grievance.The contact details 
of Ombudsman offices are mentioned below:

OMBUDSMAN OFFICE

Office of the 
Ombudsman 

Address Contact Details Areas of Jurisdiction 

AHMEDABAD Office of the Insurance Ombudsman, 
2nd Floor, Ambica House, Near C.U. 
Shah College, 5, Navyug Colony, 
Ashram Road, Ahmedabad – 380 001. 

Tel.: 079 - 27546150/27546139
Fax: 079 - 27546142 
Email:  
bimalokpal.ahmedabad@cioins.co.in

Gujarat, UT of Dadra & 
Nagar Haveli, Daman 
and Diu

BENGALURU Office of Insurance Ombudsman, 
Jeevan Soudha Building, PID No. 57-
27-N-19, Ground Floor, 19/19,  
24th Main Road, JP Nagar, 1st Phase, 
Bengaluru – 560078.

Tel.: 080 - 26652048 / 26652049 
Email:  
bimalokpal.bengaluru@cioins.co.in 

Karnataka 

BHOPAL Office of the Insurance Ombudsman, 
Janak Vihar Complex, 2nd Floor, 6, 
Malviya Nagar, Opp. Airtel Office, 
Near New Market, Bhopal – 462 003.

Tel.: 0755 - 2769201, 2769202 
Fax: 0755 - 2769203 
Email:  
bimalokpal.bhopal@cioins.co.in 

Madhya Pradesh & 
Chhattisgarh 
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BHUBANESHWAR Office of the Insurance Ombudsman, 
62, Forest park,  
Bhubaneshwar – 751 009. 

Tel.: 0674 - 2596461 /2596455
Fax: 0674 - 2596429
Email: 
bimalokpal.bhubaneshwar@cioins.co.in 

Orissa

CHANDIGARH Office of the Insurance Ombudsman, 
S.C.O. No. 101, 102 & 103, 2nd 
Floor, Batra Building, Sector 17 – D, 
Chandigarh – 160 017.

Tel.: 0172 - 2706196 / 2706468
Fax: 0172 - 2708274
Email: 
bimalokpal.chandigarh@cioins.co.in

Punjab, Haryana, 
Himachal Pradesh, 
Jammu & Kashmir, UT 
of Chandigarh

CHENNAI Office of the Insurance Ombudsman, 
Fatima Akhtar Court, 4th Floor,  
453,  Anna Salai, Teynampet,  
Chennai – 600 018. 

Tel.: 044 - 24333668 / 24335284
Fax: 044 – 24333664 
Email: 
bimalokpal.chennai@cioins.co.in

Tamil Nadu, UT - 
Pondicherry Town and 
Karaikal (which are part 
of UT of Pondicherry)

DELHI Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Building, 
Asaf Ali Road, New Delhi – 110 002. 

Tel.: 011 - 23239633 / 23237532
Fax: 011 - 23230858
Email: bimalokpal.delhi@cioins.
co.in

Delhi

GUWAHATI Office of the Insurance Ombudsman, 
Jeevan Nivesh, 5th Floor, Nr. 
Panbazar Over Bridge, S.S. Road, 
Guwahati – 781001 (ASSAM). 

Tel.: 0361 - 2132204 / 2132205
Fax: 0361 - 2732937
Email: 
bimalokpal.guwahati@cioins.co.in 

Assam, Meghalaya, 
Manipur, Mizoram, 
Arunachal Pradesh, 
Nagaland and Tripura 

HYDERABAD Office of the Insurance Ombudsman, 
6-2-46, 1st floor, "Moin Court",  
Lane Opp. Saleem Function Palace,  
A. C. Guards, Lakdi-Ka-Pool,  
Hyderabad - 500 004.

Tel.: 040 - 65504123 / 23312122 
Fax: 040 - 23376599
Email: 
bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh, 
Telangana and UT of 
Yanam - a part of UT of  
Pondicherry.

JAIPUR Office of the Insurance Ombudsman,
Jeevan Nidhi – II Bldg., Gr. Floor, 
Bhawani Singh Marg,  
Jaipur - 302 005. 

Tel.: 0141 - 2740363
Email: 
bimalokpal.jaipur@cioins.co.in

Rajasthan 

ERNAKULAM Office of the Insurance Ombudsman,
LIC OF INDIA, 10th Floor, ‘Jeevan 
Prakash’, Divisional Office, M. G. 
Road, Ernakulam, Kochi – 682011.

Tel.: 0484 - 2358759 / 2359338 
Fax: 0484 - 2359336
Email: 
bimalokpal.ernakulam@cioins.co.in

Kerala, UT of  
(a) Lakshadweep, (b) 
Mahe-a part of UT of 
Pondicherry.

KOLKATA Office of the Insurance Ombudsman, 
Hindustan Bldg. Annexe, 4th Floor, 4, 
C.R. Avenue, Kolkata - 700 072. 

Tel.: 033 - 22124339 / 22124340 
Fax: 033 - 22124341
Email: 
bimalokpal.kolkata@cioins.co.in

West Bengal, UT of 
Andaman & Nicobar 
Islands, Sikkim
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LUCKNOW Office of the Insurance Ombudsman, 
6th Floor, Jeevan Bhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, 
Lucknow - 226 001.

Tel.: 0522 - 2231330 / 2231331
Fax: 0522 - 2231310
Email: 
bimalokpal.lucknow@cioins.co.in

Districts of Uttar 
Pradesh: Laitpur, Jhansi, 
Mahoba, Hamirpur, 
Banda, Chitrakoot, 
Allahabad, Mirzapur, 
Sonbhabdra, Fatehpur, 
Pratapgarh, Jaunpur, 
Varanasi, Gazipur, 
Jalaun, Kanpur, 
Lucknow, Unnao, 
Sitapur, Lakhimpur, 
Bahraich, Barabanki, 
Raebareli, Sravasti, 
Gonda, Faizabad, 
Amethi, Kaushambi, 
Balrampur, Basti, 
Ambedkar Nagar, 
Sultanpur, Maharajgang, 
Sant Kabir Nagar, 
Azamgarh, Kushinagar, 
Gorkhpur, Deoria, Mau, 
Ghazipur, Chandauli, 
Ballia, Sidharath Nagar.

MUMBAI Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,  
S. V. Road, Santacruz (W),  
Mumbai - 400 054. 

Tel.: 022 - 26106552 / 26106960
Fax: 022 - 26106052
Email: 
bimalokpal.mumbai@cioins.co.in

Goa, Mumbai 
Metropolitan Region 
excluding Navi Mumbai 
& Thane.

NOIDA Office of the Insurance Ombudsman,
Bhagwan Sahai Palace, 4th Floor, 
Main Road, Naya Bans, Sector 15, 
Dist: Gautam Buddh Nagar,  
U.P. - 201301.

Tel.: 0120 - 2514252 / 2514253 
Email: 
bimalokpal.noida@cioins.co.in 

State of Uttaranchal 
and the following 
Districts of Uttar 
Pradesh: Agra, Aligarh, 
Bagpat, Bareilly, Bijnor, 
Budaun, Bulandshehar, 
Etah, Kanooj, 
Mainpuri, Mathura, 
Meerut, Moradabad, 
Muzaffarnagar, Oraiyya, 
Pilibhit, Etawah, 
Farrukhabad, Firozbad, 
Gautam Budha Nagar, 
Ghaziabad, Hardoi, 
Shahjahanpur, Hapur, 
Shamli, Rampur, 
Kashganj, Sambhal, 
Amroha, Hathras, 
Kanshiram Nagar, 
Saharanpur.

PATNA Office of the Insurance Ombudsman, 
1st Floor, Kalpana Arcade Building, 
Bazar Samiti Road, Bahadurpur,  
Patna - 800 006.

Tel.: 0612 - 2680952
Email:  
bimalokpal.patna@cioins.co.in

Bihar, Jharkhand. 
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PUNE Office of the Insurance Ombudsman, 
Jeevan Darshan Bldg., 3rd Floor, 
C.T.S. No.s. 195 to 198, N.C. Kelkar 
Road, Narayan Peth, Pune – 411 030.

Tel.: 020 - 41312555
Email:  
bimalokpal.pune@cioins.co.in

Maharashtra, Area 
of Navi Mumbai and 
Thane excluding 
Mumbai Metropolitan 
Region.

The updated details of Insurance Ombudsman are available on IRDAI website: www.irdai.gov.in, on the website of General   
Insurance Council: www.giccouncil.in, our website www.indusindinsurance.com or from any of the Company's offices. 


